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Tuesday, June 5th, 2012

7:00 - 7:45 Breakfast
8:00 - 9:00 Keynote presenter - Bryan Dodge, a professional speaker, radio personality and author.

9:30 - 11:00 HME Finances and Metrics - 2012
Mike Mallaro

Sleep L abs and the Coordination of Care
Timothy Safley

11:15 - 12:45p Running a Successful Retail Business: Four Important
Pieces You Need to Know!
Rob Baumhover

12:45p - 2:00p Lunch

2:00p - 3:00p Are Facebook and Twitter Costing You $52,000 Per Year? Behind the Wizard's Curtain: How SEO, SEM, SMO EZ-ACCESS Ramp
(VGM Forbin) Really Works (VGM Forbin) Dave Henderson
Mike Place Christina Throndson
Reduce Mileage Expense and Increase Productivity with ~ The Business of Therapeutic Support Surfaces (Invacare) Un-complicating Custom Seating - Comfort Company
MileageTraks (HME GPS) James Cocuzza Steven Dufresne
Bob Wagner
Updatesin Rehab Shower Commode Chairs (Raz Design)
Nelson Pang

3:15p - 4:45p Business Owners Survival Strategies: Just for the BOSS!
Louis Feuer

The Continuum of Products and Solutions for the COPD
Patient
Mary Schreck
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\Wednesday, June 6th, 2012

7:00 - 7:45 Breakfast

7:45 - 9:15 Ten Waysthe Industry and its Technology Will Change
Forever in 2013
Chris Watson

9:30 - 11:00 Per sonal Safety and Self Defense for DME/HME
Joe Rosner

Home Oxygen Therapy: Operational Efficiency and Profit
in the Face of Declining Payments

Joseph Lewarski
11:00 - 2:30p Lunch & Exhibits
2:30p - 3:30p Accessfor ALL: Easy to High Tech EADL's (AbleNet) Addressing the Dire Need for | mprovement of the Assisted Aging in Place Bathroom Accessibility Products
Tom Nikola Bathing Process (Best Bath Systems) Certification Training (Safeway Safety Step)
Bill Shrewsbury Chris Stafford
Bed Design and Safety Requirements: What You Should  Beyond Efficiencies - Workflow and Business Process I've Fallen and | CAN Get Up! New Technology to Support
Know About the Products You Buy for Your Patients Management (M edFORCE) Aging in Place (BeClose)
(Invacare) Ester Apter Dan Henderson
Mike Sedlak

What isa Patient Communication and Payments System
(PCPS)? - (Patientco)
Kurt Lovell

3:45p - 5:15p Ten Waysto Improve Any Process/Workflow and Get
Results That Last
Chris Calderone

Optimizing Your Supply Replenishment M ethods to
Improve Business Outcomes

John Durkee

Anthony Como
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Thursday, June 7th, 2012
8:00 - 9:00 Breakfast with Medical Directors, DME MAC, and Jurisdiction B

9:00 - 10:30 Puttin' on the Ritz: Becoming a Pillar in Your Service
Community
Bill Withers

Choosing the Right Mask for the Right Patient
Cheryl Needham

10:45 - 12:15p Bringing Valueto Your Referral Sources- Partnering with

Hospitals

Alan Morris
12:15p - 1:30p Lunch
1:30p - 3:00p Motivation Through Management: Are You Pro-active or

Reactive?

Karel Murray

Effective Management of the Home Oxygen-Dependent
COPD Patient

Bob Messenger
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